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“Comprehend provides an intuitive and 
powerful interface our Sponsors and internal 
users leverage to gain insight into our clinical 
research data. We can correlate and aggregate 
data across the spectrum of clinical 
development systems that both we and our 
Sponsors utilize. “ 
–  Hunter Walker 
     Chief Technology Officer, Atlantic Research Group, Inc. 
 
Comprehend is used by Atlantic Research 
Group to increase ROI for internal operations 
and to provide Sponsors self-service clinical 
data analytics. 
 
Deployment Summary: 
 
Atlantic Research Group is one of the fastest growing and most 
successful CROs dedicated to being strategic partners for agile and 
emerging biopharmaceutical companies. ARG has implemented 
Comprehend to provide Sponsors clinical data insights and access to 
powerful capabilities, including integrating data across many sources. 
Comprehend makes clinical data analytics highly intuitive and reporting 
easy to create and share. 
 
ARG deployed Comprehend as part of a broader initiative to move 
beyond simply the monitoring and management of Sponsor studies. ARG 
is involved with the Sponsors in all aspects during strategy, planning, and  
execution stages leading up through to the development of the clinical 
study report - including all data management and integration activities 
required to bring therapies more expeditiously to patients.   
 
As part of its corporate operations infrastructure, Atlantic Research Group 
uses Comprehend to ensure that clinical operations and study execution 
are as efficient and error-free as possible. Among the goals: reduce 
internal costs and measure employee quality and productivity. The ARG 
Human Resources team uses Comprehend’s data and analytics to power 
their metrics-based incentive program. 

Atlantic Research 
Group, Inc. is a world-
class CRO founded to 
serve agile and 
emerging biotech and 
pharmaceutical firms. 
ARG is fundamentally 
dedicated to 
biopharmaceutical 
innovators. 
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Challenges: 
 
Atlantic Research Group provides their 
internally developed clinical systems 
(including TrialVista, their cloud-based 
CTMS) to Sponsors for use in clinical 
trials. However, Sponsors have often 
required technical support to integrate 
ARG-hosted data into their legacy 
proprietary systems. Until recently, the 
continued need for these frequent 
support requests meant significant costs 
for Sponsors as ARG specialists have 
had to devote considerable time to 
resolve these issues. 
 
Sponsors have also frequently struggled 
with visibility into their own clinical trials, 
encountering roadblocks to tracking 
overall trial progress to detailed metrics 
across globally distributed sites.  
Enhancements to traditional reporting 
methods became necessary to ensure 
ARG’s sponsors had real-time views 
into critical study data.

 
Solution: 

 
Comprehend was built by clinical 
professionals for clinical professionals. 
User experience experts have partnered 
with research experts to deliver a 
seamlessly elegant user interface honed 
to make data analytics and reporting easy 
for everyone. By democratizing access to 
intuitive, dynamic, and impactful reporting, 
Comprehend has empowered ARG to 
devote more of its precious time and 
resources into making life better for all 
stakeholders in the clinical research and 
development process. 

Comprehend makes understanding clinical 
data easy: asking and answering 
questions throughout the clinical research 
lifecycle is as simple as a few clicks - no 
coding or query writing necessary. 
 
Software architects passionate about 
making clinical data accessible, built the 
Comprehend platform on the most 
scalable and supportable technologies 
available to modern computer science. 
ARG did not choose Comprehend solely 
because it is an exceptional software 
system. ARG also actively leverages the 
Comprehend Professional Services group 
to continuously adapt and refine their 
operational efficiency through utilization of 
the tool; the Professional Services group 
brings decades of industry and software 
engineering experience working with 
clients to developing and implementing 
industry-leading best practices to clinical 
data analytics. 
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  Benefits:  
 

 

Clinical Monitors (or CRAs) 
  
Can prioritize their work via data 
driven monitoring metrics to enable 
the easier identification of protocol 
violations, factors influencing patient 
retention, current action items, risk 
factors, and outstanding data issues. 
Dashboard views  allow CRAs to 
assess their assigned sites' 
performance in addition to their own.  
Integrating EDC and CTMS data in 
preparation for and following 
monitoring visits would otherwise 
remain a challenging problem without 
the aid of a tool like Comprehend 
Clinical. 

 
Sponsors 
  
Information through customized 
reports can be made available directly 
to Sponsors, to view patient 
recruitment statistics, adverse events 
by site, expired financial/legal 
documents, and IRB approval letters 
by date. Sponsors can filter the 
display of documents with any 
number of criteria (e.g. age, region, 
site, sponsor, supplier, and 
investigator). 
 

Program Managers 
 
Are able to efficiently manage their 
portfolios via live, interactive 
‘scorecards’ based on key 
performance indicators that allow 
efficient analysis of study trends. 
 
Project Managers 
 
Can quickly identify trends and 
outliers, perform budget management 
(e.g., investigator payments till date, 
unpaid patient visits) and analyze 
country and site performance from 
the study or portfolio level down to 
the individual site or subject data.  

Monitoring and study start up data 
can be viewed in a number of ways: 
outstanding CRA tasks (e.g., trip 
report submissions) and whom the 
tasks are assigned to, overall patient 
recruitment trends by studies and 
days on site by CRA, the number of 
days from CTA signed to FPI/SIV, 
clinical trial agreement signature 
statuses (e.g., closed, in recruitment 
or activated for enrollment), and 
protocol deviations to name a few. 
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Results: 
"Setup and configuration of Comprehend was quite straightforward, and once 
implemented we have begun to see productivity improvements and a measurable 
reduction in the number and difficulty of Sponsors’ support requests. More and more of 
the time, Sponsors can use the self-service support that Comprehend makes possible 
– without having to call and talk to one of our clinical systems engineers. We have 
received positive feedback from employees indicating that their excellent job 
performance is documented by the clinical research data they are creating as part of 
their normal job duties." 
 

– Hunter Walker 
Chief Technology Officer at Atlantic Research Group 
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