
 

 

Communication Solutions

The ACO Challenge
 

 

 
 

 

 
 

 

BerylHealth.com/ACO 
855-958-2273

 

 

Visit: BerylHealth.com /ACO

Email: beryl@berylhealth.com 

Phone: 855-958-2273

With 32 million newly insured patients coming into the system, and a 
strong industry emphasis being placed on value-based purchasing and 
population health, Accountable Care Organizations are an ever-growing 
solution. Even so, many do not have the right answer when it comes to 
integration and streamlining care coordination for such a large patient 
population base. Patient-centered ACOs need to have a plan to guide 
their patients through their healthcare journey. 

The communication gap between patients and 
providers is alarming: 

60% of referrals go unscheduled, 25% of PCPs don’t receive timely 

information post-referral, 68% of specialists receive no information 

from the PCP prior to the patient visit, over 40% of patients 

discharged or released from the Emergency Department do not have a 

primary care physician and fail to follow-up with a specialist. 

Comprehensive patient outreach and streamlined care 

coordination can enhance patient engagement and access to care 

across the entire care continuum. 

•  Member outreach
•  Streamlined communication
•  Post-stay follow-up
•  Data capture & reporting
•  Patient satisfaction
•  Physician engagement

Assess your organization’s
ACO Communication Plan 
with our Check-point Guide!

Ensure your ACO Communication 
Plan covers:

With multiple points of care, the time is now to work towards a 
seamless patient communication solution. 

5,008 Hospitals 811,552 physicians 215,000 lab facilities

ACO Communication Strategies



 

 
 

STC_BHACO_0729

 

Assess these top 5 areas for your organization to
acheive ACO communication success! 

1. Launch Proactive Member Outreach

 ACO education

 Healthcare Preferred Provider Network   
 education

2. Communicate Network Compliance

 Initiate physician referrals for in-network  
 compliance

 Implement preventative care & patient   
 education support for classes and screenings

3. Expand Patient Access to Care

 Manage calls after hours   

 Administer appointment scheduling and  
 reminders

4.  Care Compliance & Population 
Health Management Touch Points

 Deliver post-discharge or ED release   
 follow-up calls

 Target follow-up to chronic patient   
 populations

 Direct patient outreach and confidential  
 messaging for test results

About BerylHealth

BerylHealth, part of Stericycle Communication 
Solutions, is dedicated to improving 
relationships between healthcare providers and 
the communities they serve.  BerylHealth helps 
hospitals and medical groups become the “top of 
mind” provider by building lasting consumer 
relationships.  By providing a compassionate, 
personal touch, robust data, and customizable 
solutions, BerylHealth extends the brand of the 
local provider through every patient contact, and 
provides hospitals with business insights that 
allow them to enhance their reputation and 
achieve their strategic goals.

Contact us today for a 
complimentary consultation 
to assess your patient 
communication gaps.

BerylHealth.com/ACO

ACO Communication Plan Check-point Guide

5. Data Capture & Reporting 

 Track real-time patient interactions 

 Collect patient demographics 

 Document & take action on escalations

 Capture patient feedback on improvement 
 opportunities

Assess your organization’s
ACO Communication Plan 
with our Check-point Guide!

Ensure your ACO Communication 
Plan covers:

Does your plan consider the following objectives to effectively manage your patient populations,
engaging them across all points of care?


