
There’s no disputing that Microsoft’s SharePoint 
platform has become a dominant factor in the 
enterprise collaboration market, with nearly 20,000 
new users per day and nearly $2 billion in annual 
revenue, according to the vendor. The software 
is used in 76% of organizations across the globe, 
according to the Association for Information and 
Image Management (AIIM)*, for tasks ranging 
from simple file share replacement to collaboration. 
In order to fully realize its enterprise content manage-
ment (ECM) potential, however, it’s also become 
clear that many companies need to implement 
third-party add-ons and connector applications 
to enhance productivity and efficiency, and to 
meet their specific needs.

Third-Party Add-Ons Needed to 
Bridge the Gap with SharePoint
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Vendors supplement SharePoint functionality in many 
different ways — most clients already have a mix 
of ECM tools, and options abound for integrating the 
software with existing products. Because of its com-
plexity, without these appropriate features and useful 
add-ons, businesses wouldn’t be able to realize the 
productivity enhancements they had expected when 
deploying SharePoint.

SharePoint — What Are the Issues?
AIIM recently surveyed users to determine how well 
SharePoint is meeting expectations for ECM. The 
organization found: “Nearly half of respondents feel 
that compared to out-of-the-box SharePoint, they 
could be 50% more productive with enhanced work-
flow, search, information reporting, and automated 
document creation tools. Scanning and capture, 
case management, and social system add-ons would 
all produce significant productivity improvements 
of 25% or more. Over half are using or planning 
to use third-party add-on products to enhance these 
functional areas.”*

What needs to be understood is that SharePoint, on 
its own, isn’t a comprehensive ECM strategy. Despite 
its popularity, a wide range of issues is still being 
addressed to ensure that SharePoint can provide a 
streamlined, fully functional, and beneficial collabo-
ration platform. Those issues, in the areas of mobile, 
search, workflow, and social media, include:

p Complexity of implementation

p A lack of ECM functions, scanning and document 
capture capabilities, and social business features

p The inability to easily add paper content or 
extract key information from paper documents

p Records management functionality

p Scalability and enterprise suitability

While users still consider SharePoint’s ECM function-
ality lacking, third-party add-ons remain popular 
to “fill the gaps,” according to the AIIM study.

Addressing Your ECM Needs
A variety of vendors have successfully developed 
products that extend upon the SharePoint framework 
to provide a fully functional and customizable ECM 
approach that increases collaboration across the 
enterprise. A successful approach should address 
the key components of ECM:

p Capture

p Electronic and hard-copy content management

p Document and records management

p Business process management (workflow)

p Search/retrieval (archive)

p Functional use by knowledge workers

Obviously, the type of third-party add-ons you need 
would depend on your company’s specific require-
ments. First, assess your business requirements 
(business solutions, administration, development, 
user adoption, etc.). Next, survey the various tools, 
utilities, and applications that will help meet those 
needs. Finally, implement those add-ons to your 
SharePoint platform.

Although a custom approach should be taken, there 
are still some predominant issues for all businesses, 
irrelevant of the industry or size or scope of the 
company. For instance, most enterprises that utilize 
Microsoft SharePoint lack an easy and consistent 
method for users to capture, streamline, manage, 
and integrate paper-based content into workflow 
processes. This process of taking information from 
paper to electronic format is sometimes referred to 
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as digitization. With the many steps involved in 
effectively digitizing your company’s documents 
and records, it’s critical that your solution address 
the needs of this process because there are real 
technical and business challenges to deploying 
successful ECM systems that are designed to 
capture and process paper-based assets.

Users who are attempting to maximize the benefits of 
their SharePoint implementations should consider a 
preconfigured, high-end document view designed to 
work with SharePoint. The most effective approach is 
an all-in-one scanning, viewing, and editing solution 
built directly into the Microsoft SharePoint interface 
so that it’s simple and fast to create, find, view, and 
annotate documents in SharePoint, making collabo-
ration simple and allowing users to add paper docu-
ments to SharePoint libraries through their browsers.

Don’t Let Paper Be a Problem
Paper-based document management can create sig-
nificant expense and, of course, there are always risks 
that documents can be damaged or even misfiled, 
creating considerable confusion and lack of efficiency. 
Furthermore, storing and distributing materials can 
add to the expense. However, digitizing can be a long 
and arduous process if you don’t establish an appro-
priate plan of action, involving integration into your 
company’s existing ECM system. When converting 
documents to digital format for implementation 
with SharePoint, you should:

1. Review the current market offerings and pick 
the best capture product for your requirements. 
Make sure, however, that it’s a vendor that 
provides a solution with proven successes 
in integrating with the SharePoint platform.

2. Set up SharePoint appropriately and start 
scanning resources to the document library.

There are a variety of solutions available today to meet 
your company’s needs, whether you’re using multi-
function peripherals, high-volume scanners, or both.

Kodak offers versatile, proven answers for both docu-
ment capture and getting paper-based content into 
SharePoint in a streamlined fashion. The company 
has combined hardware and software into solutions 
that deliver new levels of performance and speed. 
Kodak’s extensive line of scanners — from desktop 
to high-volume — work seamlessly for front-end 
capture. Now Kodak has gone beyond scanners to 
offer several software products that offer exceptional 
advantages, time savings, and efficiency through 
tight integration with SharePoint.

With Kodak Document Viewer Software, users can 
open and see documents in full-screen and thumb-
nail views without the time-consuming tasks of having 
to first download files from SharePoint and then 
re-upload them. Kodak Scan and View Software is 
an all-in-one scanning, viewing, and editing solution 
built into the SharePoint interface. It enables easy 
collaboration and allows users to add paper documents 
to SharePoint libraries via their browsers.

Kodak Info Activate Solution extracts key information 
from paper documents and transfers it to SharePoint 
with a single click. The software intelligently controls 
capture and workflow processes so documents are 
easier to input, search, and access. It’s a smart, simple 
solution with benefits including image enhancement 
that optimizes readability; OCR-assisted, accurate 
manual indexing; metadata collection; live monitoring; 
and reporting.

Whatever solution you choose, these add-ons should 
provide the opportunity for you to bring new levels 
of speed, performance, and value to your SharePoint 
application. After you choose your third-party capture 

http://graphics.kodak.com/DocImaging/US/en/Products/Software/Solutions_for_Sharepoint/Document_Viewer_Software/index.htm
http://graphics.kodak.com/DocImaging/US/en/Products/Software/Info_Activate/Info_Activate_Solution/index.htm
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solutions, there are some additional factors you should 
consider when integrating with SharePoint:

1. Quotas: Identify how you will separate images 
to different folders, libraries, and sites.

2. Authentication: Security is obviously critical in 
today’s digital age. Make sure you have identified 
how scan agents will authenticate with SharePoint.

3. Search: Ensure that content can be identified 
quickly and seamlessly once integrated.

4. Templates: Consider mapping capture templates 
with content types before you begin.

Your content capture solution should allow you to:

p View, search, enhance, and annotate the most 
common SharePoint document types.

p Easily work with scanning devices from all 
popular manufacturers.

p Scale from a single station to a network edition 
for use across your enterprise.

p Convert a document into images and data 
that can be indexed and viewed as essential 
components of your SharePoint workflow.

p Easily and accurately scan to libraries with 
all types of structures.

p Create shortcuts to scan directly to one or more 
SharePoint libraries in multiple file formats.

p Automate data extraction and populate SharePoint 
columns with capabilities like zonal optical 
character recognition, bar-code recognition, 
and database lookup.

p Simplify migration of existing content from 
a wide range of file management applications 
and ECM systems into SharePoint.

Conclusion
In 2010, Microsoft estimated that 80% of Fortune 
500 companies use SharePoint, which then had 100 
million users worldwide. Considering the growing 
success of the platform, it seems clear that there 
are inherent advantages to adopting SharePoint as 
a collaboration and content management tool. However, 
what also seems inherently clear is that although 
there are a variety of value propositions to embracing 
this platform, there are also some undeniable gaps 
in the system. To address underlying issues enterprise 
users have with implementation, third-party add-on 
solutions may be adopted, enabling companies to 
develop a more comprehensive ECM solution.

There are a variety of third-party add-on solutions 
on the market today that integrate successfully with 
SharePoint to allow your ECM system to function 
as a comprehensive, streamlined, highly efficient 
system. Solutions like those from Kodak can help 
companies address the need for easy and consistent 
methods to capture, streamline, manage, and 
integrate paper-based content into their workflow 
processes.

* “The SharePoint Puzzle: Adding the Missing Pieces,” AIIM, July 2012.


